
Woodland Grant Scheme

Applicant’s Charter

We will acknowledge your application within 3 working days. 
We will tell you the name of the person dealing with it. 

If we need more information to help register your application we
will contact you within 2 weeks to tell you what we need.

We will ‘register’ your application, giving it a ‘Proposals’ designation only when we
are satisfied that you have given us sufficient information to process your application. 

When we need to visit your woodland we will contact you within 2
weeks of getting your application and will try to visit within 4 weeks. 

We will tell you as soon as possible if processing your application will take longer
than the Charter time. This will happen when there are major issues to be
resolved, e.g. the need for an Environmental Impact Assessment. 

We will send you a draft contract within 11 weeks of registering your
application unless we have told you it will take longer. 

These times do not include the time that you need to give us any further
information we have asked for. Please try to reply to our queries or
correspondence as soon as you can.

Challenge fund projects Applications for Challenge Funding are handled
according to the timetable set out in the relevant leaflet. 

Please remember that it helps us if you send in your application well before the time
you want to do the work

When we receive a claim for grant we will contact you within 2 weeks if
your claim does not tell us all we need to know and to arrange any inspections
needed.

We will try to pay a satisfactory claim within 4 weeks of getting your claim. If we
cannot do this we will let you know when we can pay you. 

If we are not satisfied with the work we may refuse or reclaim grant.
However, before taking this step, we will give you the opportunity to put things
right, if this is possible.

You can appeal against our decision to refuse or reclaim grant if
you disagree with our decision about the work. Your contract gives you the right
to ask for an independent arbitrator to decide. Condition 20 of the Woodland
Grant Scheme tells you more about this.
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Your Application

Your claim for grant
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We will acknowledge your amendment within 3 working days. We will
tell you the name of the person dealing with it. 

If we need more information to help register your amendment we
will contact with you within 2 weeks to tell you what we need. 

We will ‘register’ your amendment, giving it an ‘Amendment in Progress’ designation
(similar to ‘Proposals’ for applications), only when we are satisfied that you have given
us sufficient information to process your amendment. 

When we need to visit your woodland we will make contact with you
within 2 weeks of getting your amendment, and will try to visit within 4 weeks.  

We will tell you as soon as possible if processing your amendment will take
longer than the Charter time. This will happen when there are major issues to be
resolved, e.g. the need for an Environmental Impact Assessment, 

We will send you a revised contract within 11 weeks of registering your
amendment.  We will tell you if your application is likely to take longer e.g. if
your amendment requires further consultation or there are major issues to be
resolved. 

These times do not include the time that you need to give us any further
information we have asked for. Please try to reply to our queries or
correspondence as soon as you can. 

If you are not satisfied with the way we have handled your application,
grant claim or amendment, you should talk to the Conservator at your local
Conservancy office. If the difficulty remains unresolved, you should take this up
with the Chief Conservator. If you still consider that your complaint has not
been satisfactorily dealt with you can ask for the matter to be considered by the
appropriate non-executive Forestry Commissioner.

You can write to:

The Secretary to the Commissioners, Forestry Commission,
231 Corstorphine Road, Edinburgh EH12 7AT

He will investigate all the circumstances and let you and us know the outcome.

The Forestry Commission sets standards for the forestry industry and administers the
Woodland Grant Scheme. It is committed to providing the best service possible with
the resources available.

Your amendment

How to complain


