provided by Forest Enterprise, we'd greatly appreciate it if you could take the time to complete this
questionnaire at the end of your visit.
Tick the boxes [ and write in the spaces provided.

Forest Enterprise — Survey of Visitors
Thank you for taking the time to speak to one of our interviewers and giving us some information
about your visit. To help us find out a little bit more about what you think of the forest and facilities
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Please return this questionnaire in the FREEPOST envelope provided by Friday 14" March.
By returning the questionnaire your name will be entered into a prize draw to win a book about Britain’s forests.

Quality of your visit

1) First of all, please indicate how satisfied you were with
each of the following facilities during your visit.

If you did not experience a particular aspect and/or cannot
provide a rating tick the appropriate box.

©

Very

©

Neither
satisfied

Quite nor

®

No

Not very Notatall experience/

Satisfied satisfied dissatisfied satisfied satisfied Don’t know
Enough car parking I:l !

Quality of car park

[]

1

Clear signposting on I:l !

footpaths

Shop

Café

Clean toilets

Baby changing
facilities

Children’s play
equipment
Leaflets and
information about the
place you were
visiting

Choice of paths for
walking

Choice of paths for
other activities (e.g.
cycling or riding)
Quality of paths for
walking/ other
activities

Availability of staff at
the site (e.g. rangers)
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2) Next, please indicate how satisfied you were with each of
the following relating to your personal safety and security.
If you did not experience a particular aspect and/or cannot

provide a rating tick the appropriate box.

©

Very

©

Neither
satisfied

Quite nor

®

Not very Notatall experience/

Satisfied satisfied dissatisfied satisfied satisfied Don’'t know

Feeling safe in the
forest

Feeling happy to
leave your car in the
car park
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3) Thinking more generally about your visit, how satisfied
were you with each of the following aspects? If you did not
experience a particular aspect and/or cannot provide a rating tick
the appropriate box.

Neither
@ satisfied ® No
Very Quite nor  Notvery Notatall experience/

Satisfied satisfied dissatisfied satisfied satisfied Don’t know
OO OO O

Y
(29

Solitude, peace and
quiet

Being able to spend
time with family and
friends

Y

Being able to enjoy 30)

scenery and views

Y

1 0 [

Being able to enjoy
the wildlife

(1)
Value for money of I:l ! I:l 2 I:l ¢ I:l ¢ I:l s |:| -
your whole visit to
the forest
4) Which of the aspects rated in questions 1 to 3, if any, were
you most satisfied with and why?

(33)(34)(35)

(36)(37)(38)

5) If you were not totally satisfied with any of the aspects
rated in questions 1 to 3, please explain why below.

(39)(40)(41)

(42)(43)(44)

Other visitors

6) During your visit, did encounters with any of the following
types of visitors affect your enjoyment? (e.g. seeing or hearing
them) f you did not encounter a particular type of visitor during
your visit, tick the appropriate box.

®

©

Increased  Increased Decreased Decreased
enjoyment enjoymenta Made no enjoyment enjoyment  Did not
alot little difference  alittle alot encounter
wakes  []* [1* [1° [0 [0° (e
Chiden [ ]* 2 : ¢ [ ]
Cyclists |:| ' 2 ’ ¢ 5 I:l s

Horse riders | | °
]
Motorbikers/ | |
moto- Cross
Vehicles

driven in the
forest

Anglers

1



7) If any of the visitors listed above decreased your
enjoyment at all please explain why below.

(52)(53)(54)

(55)56)

8) If any of other types of visitors decreased your
enjoyment at all please explain why below.

(57)(58)

9) Did any of the following potential problems affect your
enjoyment during you visit? Tick the appropriate boxes to
indicate if any of the possible issues listed decreased your
enjoyment.

No @ @

didn’t reduce Decreased Decreased

enjoyment  enjoyment alitle enjoymentalot Don’t Know
Noise fromother [ | * []” ] [ ]k
users or motorised

sports

Litter or fly tiping [ ] * []” ] [
Dogsanddogdit [ | * []” ] [
Muddy tracks Ik []” ] [
Vandalised, missing | | [ ]° HE [ ]
or damaged

signposts

Forestry operations [ | * ]
such as felling

10) If any of the issues listed above decreased your
enjoyment at all please explain why.

(65)66)67)

(68)(69)(70))

(273
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11) What else, if anything, decreased your enjoyment?
(10)

(1)

Your visit overall

12) Overall, how did your visit to the forest compare with
expectations?

© O ®

Much better  Alittle better  As expected A little worse Much worse Don’t know
I T I B N

13) If the forest was not as expected, why was it either
better or worse? (Apart from the weather!)

(13)

(14)

14) What, if anything, would you like to see changed at the
forest to make future visits more enjoyable?
Try to give as much detail as possible

(15)

(16)

15) What do you like most about the forest you visited?
Try to give as much detail as possible

7

Thank you for completing this questionnaire and we
hope that you have enjoyed your visit to the forest.

If you return your questionnaire in the FREEPOST envelope
provided by Friday 14 March and fill in the details below you
will be entered into a prize draw for a book about Britain's
forests.

Name:

Address:

Please contact Duncan Stewart at NFO Travel and Tourism if
you have any questions. NFO Travel and Tourism, 19 Atholl
Crescent, Edinburgh, EH3 8HQ




